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Assist America’s experienced crisis management professionals
work out of a state-of-the-art operations center, 24 hours a day, 7
days a week, offering worldwide response capabilities to provide
you with these benefts and more.

A global network of expert medical providers
Medical consultation, evaluation and referral
Prescription assistance
Foreign hospital admission assistance
Critical care monitoring and case management
Emergency medical evacuation
Emergency message transmission
Care of minor children
Compassionate visit
Legal and interpreter referrals
Lost luggage or document assistance
Pre-trip information
See reverse for details on these services.

Note: Urgent care and emergency care services are covered under your
WHA health plan wherever you are in the world.
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Assist America is closely monitoring
the latest COVID-19 developments and
has adapted its emergency assistance
offering in accordance with CDC and
WHO guidelines.

Additional benefts include:

>

> Digital Resources: Up-to-date
COVID-19 info can be found on a
dedicated landing page on Assist
America's website and Assist
America Mobile App and via weekly
COVID-19 emails.

| Visitm /7, v Jg ¢ or call 888.563.2250 for assistance






